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1. BACKGROUND 

The Universal Service Fund was established under Section 42 of 

Telecommunications Act (Cap 418) of the Revised Laws of St. Vincent 

and the Grenadines 2009. The Fund is managed by the National 

Telecommunications Regulatory Commission (NTRC) – which 

collects, disburses, and makes relevant decisions with regards to the 

proper and effective management of the Fund. 

 

1.1 What is the Universal Service Fund? 

The Universal Service Fund (USF) is a fund which is used by the NTRC 

to compensate any telecommunications provider that is required to 

provide or promote Universal Service. 

Universal Service includes the provision of: 

• Public voice telephony 

• Internet access 

• Telecommunications services to schools, hospitals, similar 

institutions and the physically challenged. 

• Other services by which people access efficient, affordable, and 

modern telecommunications. 

 

The Fund will encourage efficient access to and use of 

telecommunications networks and services throughout St. Vincent 

and the Grenadines with special focus on rural, under-served and 

maritime areas, and with the goal to help promote social, 

educational, and economic development.  

The Fund will also ensure the reasonable availability and affordability 

of basic and advanced telecommunications services, where the 

commercial telecommunications market is unable to deliver such 

services in a financially viable manner independently; and to the 

physically challenged, elderly and indigent communities. 

The Fund will also provide support for the introduction and expansion 

of telecommunications services to schools, health facilities and other 

organizations serving public needs. 

 

1.2 Who contributes to the Universal Service Fund? 

As set forth in the Telecommunications (Universal Service Fund 

Contribution) Order 2017, all telecommunications providers shall 

contribute to the Universal Service Fund (USF). In terms of due dates 

for payments of these contributions, Section 4 of the Contribution 

Order states that within forty-five (45) days of the reporting year, the 

contributor must pay and provide supporting documents used in the 

calculations. Parliament may also appropriate funds for use by the 

USF. Grants and donations may also be made to the Fund by 

individuals or legal entities.  

 

1.3 Management of the Fund 

Effective September 16, 2008, the Telecommunications (Universal 

Service Fund) Regulations 2008 was gazetted and came into 

operation. The aim of these Regulations is to provide for the efficient 

and effective management of the USF. The Regulations govern the 

way in which the Fund operates. Along with these Regulations, there 
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are Universal Service Guidelines issued under Section 7 of the 

Telecommunications (Universal Service Fund) Regulations to 

facilitate the proper operation of the Fund. These guidelines are an 

indication of the policy and procedures that must be followed in the 

operation of the Fund. 

The USF plays an integral role in the development and technological 

innovation of the telecommunications sector and of the country. 

 

2. SWOT ANALYSIS 
 

2.1 Strengths 

• The NTRC has been able to leverage the resources of the USF 

to ensure that new contracts are in place for projects which 

came to an end.  

 

• The NTRC has continued to encourage ICT development 

nationally through the icode784 competition. 

 

• The NTRC has been able to work along with various 

stakeholder agencies including the Government of St Vincent 

and the Grenadines in executing various initiatives. 

 

• The NTRC has demonstrated success in implementing 

projects focused on enhancing and modernizing 

telecommunications infrastructure in rural and 

underdeveloped areas. 

2.2 Weaknesses  

• The Universal Service Fund has been unable to secure extra 

funding to carry out large-scale ICT projects such as Wi-Fi and 

solar charging stations at bus terminals. 

2.3 Opportunities  

• Given the widespread use of smartphones and wireless 

internet devices in St. Vincent and the Grenadines, the Wi-Fi 

service offered by the USF across the island will see 

increased usage compared to previous years. 

 

• There is an opportunity to invest in digital literacy programs 

alongside infrastructure development to ensure that the 

targeted communities can effectively utilize the technology. 

2.4 Threats 

• With the increased use of internet services being provided by 

the USF, there is a potential for an increase in the 

occurrences of phishing, cyber predators, cyber bullying, and 

persons falling for cyber scams. 

 

• There is the risk of investing in technologies that may 

become obsolete, requiring continuous evaluation and 

adaptation to emerging trends to maintain functionality. 
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3. CRITICAL ISSUES 

There is one critical issue which is currently affecting the USF 

which is the ability to source additional funding to execute 

large scale ICT projects locally. 

 

4. SECTOR REVIEW 

Figure 1 shows the revenues generated by 

telecommunications operators between the years 2016-

2023. There was an increase in revenue of 4% in 2023 

compared to 2022.  

 

Fig 1. Source: NTRCs Annual Report 2023 

 

4.1 Financial Performance of the Universal Service 

Fund 

Revenue 

For the year ending December 31, 2023, the Universal Service Fund 

projected to receive Two Million Five Hundred and Fifty-Three 

Thousand, Two Hundred and Forty-Three Dollars and Seventy Cents 

($2,553,243.70) from Telecommunications Providers and interest of 

Twenty-Three Thousand Seven Hundred Dollars ($23,700.00). Two 

Million Four Hundred and Ninety-Seven Thousand, Five Hundred and 

Forty-Two Dollars and Fifty-One Cents ($2,497,542.51) was received 

from Telecommunications Providers while Twenty-Five Thousand, 

Four Hundred and Twenty-Four Dollars and Seventy-Nine Cents 

($25,424.79) was received as interest. The USF also received grant 

funding amounting to Twenty-One Thousand Dollars ($21,000.00) 

towards the cost of running the 2023 annual MyApp Summer 

Programs and the annual iCode784 competition. 

 

Expenditure 

Recurrent: 

For the year ended December 31, 2023, the USF had projected to 

spend Five Hundred and Ninety Thousand, Four Hundred and Sixty-

Five Dollars and Seventy-Four Cents ($590,465.74) on recurrent 

expenditure. However, Five Hundred and Seventy-Six Thousand and 

Sixty-Five Dollars and Thirty-Six Cents ($576,065.36) was spent. The 

NTRC was able to acquire free conference passes as well as a lower 

accommodation cost for the advance arrangements made for one 
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iCode784 competition, to travel to Barcelona as part of their prize to 

attend the GSMA 4YFN Startup event.  

 

Capital: 

For the year ended December 31, 2023, the USF projected to spend 

Twenty-Three Thousand Nine Hundred Dollars ($23,900.00) on 

capital items. Twenty-Four Thousand and Twenty-Seven Dollars and 

Ninety-Four Cents ($24,027.94) was spent in line with the projected 

amount.  

 

Projects: 

For the year ended December 31, 2023, the USF projected to spend 

Four Million and Thirty-Two Thousand, Three Hundred and Twenty-

Seven Dollars and Eighty-Six Cents ($4,032,327.86) for payments on 

projects. However, Three Million Six Hundred and Nineteen 

Thousand, Four Hundred and Forty Dollars and Seventy-Four Cents 

($3,619,440.74) was spent. This is primarily because the contractual 

obligations under some of the USF projects were not met and 

therefore, the payments of fees were deferred until the issues were 

resolved.  

 

4.2 Projected Revenue for 2024 

The Fund is projected to receive Two Million, Four Hundred and Sixty-

Six Thousand Dollars ($2,466,000.00) in 2024. Two Million, Four 

Hundred and Sixty-Three Thousand Five Hundred Dollars 

($2,463,500.00) is expected to be collected from the 

Telecommunications Service Providers and interest of Two 

Thousand, Five Hundred Dollars ($2,500.00) is projected on the 

fund’s balance in its savings account.   

Figure 2 below shows the projected and actual revenues received by 

the USF from respective telecommunication operators.  

 

Fig 2.  USF Projected Revenues 
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4.3    Public Awareness 

In 2023, the NTRC executed several public awareness initiatives.  

 

1. icode784 competition 

On Wednesday, September 13, 2023, the NTRC initiated its 11th 

iCode784 competition. The launch began with a video contest, where 

participant Mr. Bradley Alexander secured a brand-new HP Laptop 

from NTRC as the winner, earning the most likes on his video 

submission promoting the iCode784 competition. This event served 

as a platform challenging students to conceive and present projects 

in the form of ideas and/or mobile applications, targeting both the 

public and private sectors of St. Vincent and the Grenadines. The 

overarching goal was to contribute to our country's progress in 

achieving the targets outlined in the UN Sustainable Development 

Goals (SDGs). After the competition launch, a total of Fifty-Two (52) 

entries were submitted in 2023, in contrast to Fifty-Seven (57) entries 

in the 2022 competition. The Secondary Idea Category garnered 

participation from Twenty-Two (22) groups, while the Secondary 

Mobile Application Category had Twenty (20) groups, and the Open 

Category, catering to individuals under the age of thirty-five (35) 

years, received Ten (10) entries. 

 

The Preliminary Judging round took place on October 24-25, 2023, 

during which the groups presented their projects via video 

submissions to a panel of judges. The Grand Finale, marking the 

conclusion of the competition, occurred on November 15, 2023. In 

the Open category, Team E-tech members Ansonique Cuffy and 

Nicholai Williams emerged as winners, earning a trip to attend the 

4yfn (Four Years From Now) forum for tech startups, held in 

Barcelona, Spain, in March 2024. 

The primary objective of the iCode784 competition is to motivate 

young individuals to actively participate in the software industry, an 

area where our Caribbean civilization is currently falling behind. 

Notably, the current global software and services industry boasts a 

market size of US474 billion and is projected to witness an 11% 

annual growth until 2030. 

 

2. The NTRC’s myApp Summer Program 

In 2023, the Commission organized the MyApp summer program at 

two distinct locations: the Bequia Anglican School from July 17 to 

August 4, 2023, and the St. Vincent Grammar School from July 31 to 

August 18, 2023. The program engaged twenty-eight (28) students at 

the St. Vincent Grammar School and sixteen (16) students in Bequia. 

Aimed at students aged 13-18, these yearly summer programs 

provide participants with opportunities to explore and develop skills 

in coding (software) and robotics. 

 

 

3. Financial Assistance Program  

In 2017, the NTRC established an annual program offering financial 

support to a single Primary school student and one Secondary school 

student. This initiative persisted for its seventh consecutive year, and 

in a notable development in 2023, three primary school students 

received $1000 each, while three secondary school students received 

$1500 each for their educational expenses during the 2023/2024 

academic year. The program is inclusive, targeting students across all 

schools in St. Vincent and the Grenadines. 

 

To identify eligible recipients, letters were dispatched to all Primary 

and Secondary schools, prompting principals to submit names of 

qualifying students along with reasons justifying their consideration 

for assistance. Consequently, the NTRC selected students deemed to 
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be in the greatest need, aligning with the program's objectives. The 

financial assistance initiative is slated to continue into the 

foreseeable future, with plans underway to expand the number of 

recipients. 

 

 

4. Radio and Interview Sessions 

Interviews for both radio and television were held at the Agency for 

Public Information (API), Xtreme FM, WE FM, and Boom FM. These 

interviews served as a promotional strategy to disseminate 

information to the public about the ongoing initiatives by the NTRC, 

including the 2023 iCode784 competition and the MyApp Summer 

Program. 

 

 

5. Social media Campaign 

In order to broaden our outreach, the NTRC interacted with the 

public through Facebook, YouTube, and Instagram, offering 

information about our organization. This approach has not only 

fostered public engagement but has also led to an increased 

presence and interaction on these social media platforms. 

 

6. Global Maritime Distress and Safety System (GMDSS) 

Training Sessions  

The commission collaborated with the St. Vincent and the 

Grenadines Coast Guard Services to sustain the organization of 

GMDSS Radio Training Sessions for fishermen and individuals 

engaged in maritime activities throughout St. Vincent & the 

Grenadines. These training sessions aimed to educate participants 

about the GMDSS system, implemented by the NTRC to facilitate 

both emergency and non-emergency communications at sea. 

Practical demonstrations were conducted to guide individuals on the 

utilization of handheld GMDSS radios, equipped with essential 

features for communication with the GMDSS system and ships. 

The community training session took place at the Barrouallie 

Government School, where, following the session, a complimentary 

GMDSS radio was raffled among the attendees. In addition to these 

community sessions, the Commission also conducts training at 

various Police Stations across the island. 

 

7. School Visits 

In order to boost the number of entries for the eleventh annual 

iCode784 competition, the Public Awareness Committee visited 

several secondary schools that had not participated in the 

competition since its inception, as well as schools that had not 

been involved for numerous years. The presentations during 

these school events focused on the NTRC's iCode784 competition 

throughout the years, highlighting the various phases of the 

competition, providing guidance on how to register, and 

emphasizing the rewards associated with participating in the 

competition.   
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5. USF PROJECTS STATUS 
 

The following gives an update of the USF projects currently being 

implemented under the USF: 

5.1. Payphone Project 
 

This project was signed with Cable and Wireless in 2011, at a cost of 

One Million, Four Hundred Thousand, Five Hundred and Seventy-Five 

Dollars (EC$1,400,575). As part of this endeavor, twenty-five (25) 

payphones were strategically deployed at diverse locations 

throughout SVG, encompassing tourism sites, beaches, and key 

points along the main roads for public accessibility. Upon the 

completion of the payphone project in December 2021, the internet 

service, originally incorporated within the payphone framework, was 

transitioned to the Online 24/7 project. The surveillance cameras 

installed as part of the payphone initiative were retained. Facing 

persistent maintenance challenges, the NTRC has decided to 

discontinue the upkeep of payphones, leading to the removal of all 

payphones by December 2023. 
 

5.2. Schools Project 

 

The schools’ project was first signed on June 7th, 2011, which saw all 

107 schools throughout St. Vincent and the Grenadines given 

wireless internal and external internet access points with minimum 

speeds of 8Mbps download and 2Mbps upload. This original contract 

came to an end and a new contract for this project was signed on 

October 23rd, 2019, for a total of Two Million Five Hundred and Fifty-

One Thousand and Fifty-Four Dollars and Eighty-Seven Cents 

(EC$2,551,054.87).  Under the current project, speeds of 100 Mbps 

download and 15 Mbps upload are provided. The project will run for 

five years and would come to an end on October 22nd, 2024 . In 2022, 

the NTRC identified that most of the schools experienced internet 

connectivity issues due to the malfunctioning of the older model 

access points that were installed from the first project, due to 

firmware updates.  As such the NTRC procured 200 new access points 

in 2022 to alleviate this issue. All access points have since been 

installed. Commissioning of this component is expected to take place 

by the end of the first quarter of 2024. 

 

5.3. Maritime Project 
 

This project, which was implemented on November 20, 2012, serves 

to provide access to both emergency and non-emergency 

communications in the Exclusive Economic Zone (EEZ) of St Vincent 

and the Grenadines. Having seen its usefulness and efficiency, the 

project was retendered in 2017, signed on March 8, 2019 and 

commissioned in 2021 at a total cost of Five Hundred and Ninety-One 

Thousand, Eight Hundred and Forty Dollars and Sixty-Five Cents 

($591,840.65). The project will run for a period of five years following 

its March 2021 commissioning date. Under the current agreement the 

NTRC was able to purchase handheld GMDSS enabled radios and 

replacement components (such as antennas and batteries) for resale 

to sea fearers at a subsidized cost. The sale of these items as well as 

the maintenance of the maritime project continued in 2023. 
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5.4. GMDSS Expansion Project in Jerome Union Island 
 

The GMDSS Expansion project is an extension of the maritime project. 

Its objective is to expand the coverage to the GMDSS system which is 

in place in St. Vincent and the Grenadines (SVG). Previously, coverage 

was limited to the Mainland and Northern Grenadines as there is only 

one transmission site located at Mount St. Andrews. The capital cost 

for this project amounts to EC$448,071.82 for equipment and 

EC$166,419.91 was agreed on for the maintenance. The addition of a 

new transmission site in Union Island is linked to the existing system 

using the newly installed Caribbean Regional Communications 

Infrastructure Program (CARCIP) Subsea fiber. Installation on this 

project was completed in November 2023. The GMDSS Expansion in 

Union serves to improve the GMDSS coverage in the southern 

Grenadines, resulting in a safer environment for our fisherfolk, yachts, 

cruise ships and all other vessels transiting our sea space.  

 

5.5. Police and Health Center Project 
 

This project was initially signed on November 1, 2012, and it provided 

wireless internet access at all twenty-nine (29) Police Stations and 

forty-two (42) Health Centers throughout St. Vincent and the 

Grenadines at a minimum speed of 8 Mbps.  The cost of this project 

was Seven Hundred and Eleven Thousand, and Fifteen Dollars 

(EC$711,015). This project came to an end in June 2017 and a new 

contract was signed on May 14, 2019. The contract for the second 

project was Five Hundred and Forty-One Thousand, Three Hundred 

and Forty Dollars ($541,340.00) and ended in October 2021. Under 

this project, thirty (30) police stations and forty-four (44) health 

centres are provided with internet at speeds of 100Mbps download 

and 5Mbps upload. The project was retendered in July 2022 and will 

cater for improved coverage and faster speeds. During the year 2023, 

the scope of works for this project was revised and the subsidy 

applications submitted by Cable & Wireless were negotiated and 

agreed at the cost of One Million Two Hundred & Fifty-Eight 

Thousand Two Hundred & Six Dollars and Thirty-One Cenct 

($1,258,206.31) in the final quarter of 2023. Under the new contract, 

police and health centres will benefit from faster speeds of 350Mbps 

download and 50Mbps upload for years 1-2 of the contract and 

500Mbps download and 100Mbps upload for years 3-5 of the 

contract.  

 

5.6. SMART Project 
 

The first contract for this project was signed on November 20th, 

2012, at a total cost of One Million, Six Hundred and Ninety-Eight 

Thousand, Nine Hundred and Ninety-Four Dollars (EC$1,698,994) for 

the supply of equipment and teaching aids at the St. Vincent and the 

Grenadines Community College (SVGCC) to enable them to offer 

specialized ICT training. This five-year project was commissioned on 

September 25th, 2014, and came to an end on September 24th, 

2019. The project was retendered on July 24th, 2019, and the NTRC 

subsequently entered into a contract with Cable and Wireless on 

March 26th, 2020.  

Under the new project and recognizing the need for specialists in the 

field of cyber security, NTRC provides financial aid to the Cyber 

Security Programme offered at the St. Vincent Community College 

from which seven (7) students graduated in June 2023.  
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The provision of access to subsidized internet at a cost of ten dollars 

per month is another component of this project. In 2022, a target was 

set to connect 160 households in 2023. This target was not met as 

only eighty-nine applications were received and seventy-Six (76) 

persons were approved and sent to C&W for connection of internet 

service. Under this project, six-Hundred and Forty (640) computers 

will be disbursed to various schools throughout St. Vincent and the 

Grenadines over the 5 years of the contract of which total of seventy-

eight distributed in 2023 to eight (8) schools. An additional seventy-

nine (79) computers were purchased at the end of 2023 for further 

distribution. 

 

 

5.7. Online 24/7 Project 

 

The Online 24/7 project is a new project that replaces the community 
access project and the payphone project. Four lots of this project 
were tendered in February 2022 however, the Commission decided 
to proceed with Lot 1 and Lot 4 of the project only. Lot 1 saw the 
continued provision of wireless internet access at 120 existing 
locations throughout the urban and rural areas of St. Vincent and the 
Grenadines. It also provided internet service to new locations and 
high traffic locations, NGOs, playing fields and hard courts with 
minimum speeds of 250Mbps download and 50Mbps upload in Year 
1-2 then 300Mbps download and 100 Mbps upload from Year 3 – 5. 
These assignments were as follows: thirteen (13) learning resource 
canters, twenty-three (23) community centers, five (5) libraries, 
twenty-two (22) playing fields/hard courts, twenty-one (21) tourism 
sites, eight (8) fish markets, four (4) Grenadine Ports, ten (10) 
schools, sixteen (16) NGOs and five (5) government locations. 
 

Lot 4 of this contract comprises of two components.  

1. The provision of high-speed internet connection at the St. 

Vincent Community College with minimum speeds of 500 

Mbps download and 300 Mbps upload for the first 2 years 

and 1 Gbps download and 700mbps upload for the last 3 

years of the project and; 

 

2. The provision of fifty (50) Internal Access Points 
 

The contract for the project was signed on July 18, 2022, between 

Digicel SVG Limited and the NTRC in the amount of Four Million, 

Three Hundred and Twenty- Six Thousand Three Hundred and Sixty-

Three Dollars and Five Cents ($4,326,363.05), however an addendum 

was added in 2023 to include internet service to the two new 

vegetable markets and two weather stations. The project was 

commissioned at the end of October 2023.  
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6. STATISTICS  

 

6.1 Fixed Line Subscriptions 

Figure 3 shows Fixed Line Subscribers over the last ten (10) years. 

Figure 3                  

  

Fig 3. Fixed Line Subscribers (Source: NTRC) 
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6.2 Broadband Internet Subscribers 

 

Figure 4 below shows the number of Broadband Internet Subscribers from 2015 to 2023. There has been an increase in the Broadband Internet 

Subscribers from 2015 to 2021 except for 2019 and 2020. 

Figure 4 

 

Fig 4. Broadband internet subscribers in SVG (Source: NTRC) 
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Figure 5 shows the number of broadband subscribers for the years 2013 to 2023. The figure shows a slight increase of subscribers in 2023 when 

compared to 2022. However, a decline in Cable and Wireless broadband subscribers in 2023 is seen, as they continue to migrate customers to 

Columbus Communications network. 

 

 

 

Fig 5. Source: NTRCs Annual Report 2023 

 

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Karib Cable (Columbus Communication) 4749 5945 7301 10664 12993 15439 18142 22015 24594 25186 25655

Cable & Wireless 10065 10065 11479 11431 11398 10715 3861 2013 1449 552 325

Digicel 0 0 0 0 0 0 698 676 1922 3769 4917

0

5000

10000

15000

20000

25000

30000

Broadband Internet Subscribers

Karib Cable (Columbus Communication) Cable & Wireless Digicel



15 
 

 

Figure 6 shows the number of mobile subscribers for the years 2013 to 2023. The figure shows a slight decrease of subscribers in 2023 when 

compared to 2022. 

 

Fig 6. Source: NTRCs Annual Report 2023 
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6.3 Portable Computers 

 
Figure 7 below depicts the number of portable computers entering St. Vincent and the Grenadines. Portable computers include Laptops, 

Notebooks and Netbooks. In 2022, four thousand two hundred and twenty-five devices were imported while nine thousand seven hundred and 

ninety-nine were imported in 2023. This represents an increase of 131.9% from 2022. 

Figure 7 

 

  Fig 7. Portable computers entering SVG (Source: The Customs and Excise Department) 
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6.4 Desktop Computers 

Figure 8 below shows the number of desktop computers entering the country. The graph shows that there was an increase in the number of 

desktops being imported in 2022 when compared to 2021 but a reduction was seen in the when a comparison is made for 2023 against what was 

imported for 2022.  In 2022, one thousand four hundred and seventy-three (1473) desktops were imported representing a percentage increase of 

71.5% when compared to 2021. However, this figure decreased in 2023 by 55% since only six hundred and fifty-nine desktops were imported.  

Figure 8 

 

  Fig 8. Desktop entering SVG (Source: Customs and Excise Department) 
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6.5 Mobile phones 

Figure 9 below shows the number of mobile phones entering the country. The graph shows that there has been an increase in the number of 

mobile phones being imported.  The figure for 2021 shows that twenty-one thousand, eight hundred and fifty mobile phones were imported. In 

2022, an increase of 31.2% was seen as twenty-nine thousand, nine hundred and eighty mobile phones were imported. There was no data on 

mobile phones for 2023.  

Figure 9 

 

Fig 9. Mobile Phones imported (Source: The Customs and Excise Department) 
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7. BROAD RESPONSE STRATEGIES 

1. Build on the success of iCode784 by creating more programs 

that foster innovation and creativity in the ICT sector. 

Encourage public participation and engagement in 

technology-related activities. 

 

2. Maintain focus on the successful implementation of projects 

aimed at improving telecommunication infrastructure in 

rural and less developed regions and identifying key 

performance indicators for their success. 

 

3. The USF will continue its field work activities by visiting those 

sites which have services and equipment under the various 

projects being implemented by the USF Island wide. 

 

4. Explore government funding sources and alternative funding 

sources and partnerships to supplement the USF's budget 

thereby enabling the execution of larger-scale ICT projects. 

 

5. Continue to Invest in digital literacy programs to ensure that 

individuals in target communities can use technology 

effectively and safely thereby promoting awareness 

campaigns to maximize the benefits of ICT while minimizing 

risks. 

 

6. Support training programs that educate users about online 

safety and cyber security. 

 

 

 

8. RESULT INDICATORS 2023 

 

1. The 2023 Operating Plan will be established by March 2023. 

This plan will set out the objectives of the Fund for the 

operating year 2023.   

The objective wasn't fully met. Between April and 

September, the USF department faced a reduction in 

resources. The USF administrator resigned at the end of 

March 2023, leaving the position unfilled until October 2023. 

As a result, while the department adhered to its annual work 

plan, it did not publish an operating plan for 2023. 

 

2. The USF will seek funding for one new projects through the 

Ministry of Finance, Economic Planning, and Information 

Technology. 

This objective is complete. The NTRC was able to receive 

funding in the amount of $500,00.00 for the Police & Health 

Centre Project.  

 

3. Monthly site visits would be conducted under the five USF 

projects to ensure that the equipment is functional, and 

services are in place at the various locations.  

This objective was completed. The USF conducted regular 

checks on all projects which have been implemented by the 

USF. This includes physical visits to the project sites to ensure 

that the service and equipment are functional. The NTRC also 

remotely monitor the services at the selected locations to 

ensure that the services are functional, and this is done daily.  
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4. Connect 160 needy households with an internet connection 

in our efforts to bridge the digital divide. 

The USF aimed to connect 160 people with subsidized 

internet at a cost of $10.00 per month. Unfortunately, this 

target was not reached. Out of 89 applications received, 76 

applicants met the criteria for approval based on their 

applications. These approved names were sent to Cable & 

Wireless for connection, but only 26 installations were 

completed following their verification process. 

 

5. The USF will ensure that a GMDSS training session is 

executed in collaboration with Coast Guard radio 

operators. 

This objective was accomplished. In August 2023, the NTRC 

organized a GMDSS training session at the Barrouallie 

Government School, where coast guard operators explained 

the Global Maritime Distress and Safety System (GMDSS) and 

demonstrated the use of VHF radios. Twenty (20) fisherfolk 

attended and participated in this training session. 

 

6. Replace 200 internet access points in our schools. 

This objective was achieved within twenty-nine (29) schools 

(secondary and primary) within the following schools:   

 

1. Bishop’s College Kingstown 

2. Campden Park Secondary 

3. Division of Technical Services (SVGCC) 

4. Dr. J P Eustace Memorial 

5. Emmanuel High Secondary 

6. Emmanuel High Secondary Annex 

7. Intermediate High School 

8. St Joseph’s Convent K/Town 

9. St. Martin’s Secondary 

10. St. Vincent Grammar School 

11. Adelphi Secondary School 

12. Barrouallie Secondary 

13. Bequia Community High 

14. Bequia SDA Secondary 

15. Buccament Bay Secondary 

16. Canouan Secondary School 

17. George Stephens Secondary 

18. Mountain View S. D. A. 

19. North Union secondary 

20. Petit Bordel Secondary 

21. Sandy Bay Secondary 

22. St Joseph’s Convent Mespo 

23. St. Clair Dacon Secondary 

24. Troumaca Secondary  

25. Union Island Secondary  

26. West St George Secondary 

27. C. W Prescod Primary 

28. St. Mary’s Roman Catholic 

29. Kingstown Preparatory School 
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9. OBJECTIVES FOR 2024 

 

1. Execute the National ICT survey in the last quarter of 2024 

with a sample size of 2000 persons. 

 

2. Upgrade 43 police stations and 32 health facilities with 

enhanced internet connectivity, including more secure Wi-Fi 

access points and network switches. The initial minimum 

internet speed will be 350 Mbps for downloads and 50 Mbps 

for uploads during the first two years. For the third to fifth 

year, the speeds will increase to 500 Mbps for downloads and 

100 Mbps for uploads. 

 

3. Create a new USF project for people with disabilities and 

elderly citizens requiring specialized equipment. 

 
4. Connect 157 needy households with wireless internet access 

at a subsidized price of $10 per month in our efforts to bridge 

the digital divide. 

 

5. Improve and expand the Wi-Fi service in our schools. 

 

6. Retender the Schools Project to ensure that educational 

institutions continue to receive service
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10. AUDITED FINANCIAL STATEMENTS 
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